
Crocker’s Coach, Inc. 
 

Contract 

Failure to sign and return contract with required deposit will result in service being cancelled! 

Detailed itineraries are due in office (7) seven days prior to the date of service. The driver must comply with the charter orders 
and any deviations are not permitted without driver or office approval. Crocker’s Coach, Inc. reserves the right to charge for all 
additional services not contracted prior to date of services. 
 
It is the responsibility of the client to make sure they have received written confirmation for their order prior to the charter date. 
Any changes taking place will result in a revised confirmation being issued by Crocker’s Coach, Inc. It is the responsibility of the 
client to be sure they receive a revised confirmation reflecting these changes. 
 
Crocker’s Coach, Inc. is not responsible for any loss, financial or otherwise or penalties incurred due to traffic delays, road 
closures, detours,  incorrect information of directions and/or address. Travel times given by charter personal are estimated only 
and cannot be guaranteed in any way. The travel times are approximations based on “ideal” traffic conditions for your time and 
date of travel. Crocker’s Coach, Inc. is not responsible for any lost or left behind items on any of our vehicles. 
 
Drivers will make every effort to have the vehicle cleaned. Trips that include the use of food and/or beverages on a vehicle must 
be approved prior to departure and may be subject to a cleaning fee of $50.00 for extra cleaning that may be required on our 
vehicles.  Glassware is not allowed under any circumstances. Smoking is only permitted in designated vehicles. Illegal drugs of 
any kind are absolutely prohibited.  Crocker’s Coach, Inc. staff or drivers have the right to terminate a charter service at anytime 
if they feel their safety or the safety of any passenger is in danger. Also if any equipment/vehicle is being damaged in any way due 
to excessive drinking, excessive horseplay, and/or rowdiness, etc. 
 
If for any reason a charter is terminated, there will be NO REFUND! Any and all damage to vehicle during the charter will be 
charged to the charter client. Total number of passengers cannot exceed the recommended capacity of the vehicle. 
 

A deposit of $250.00 must accompany the signed contract as it will be applied to the charter fees. Any unpaid balances must be 
paid at start of the charter service. Any additional hours accrued must be paid at the end of the charter service. 
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Cancellation Policy:               (This policy is strictly enforced regardless of the reason for cancellation!) 

 
              A)  More than (14) fourteen days prior to date of service – Full Refund 
              B)  (8) Eight to (13) thirteen days prior to date of service – 25% cancellation fee per vehicle. 
              C)  (3) Three to (7) seven days prior to date of service – 50% cancellation fee per vehicle. 
              D)  More than (24) twenty-four hours to (2) two days prior to date of service – 75% cancellation fee per vehicle. 
              E)  Any vehicle that is cancelled within (24) hours of the service starting time – 100% cancellation fee per vehicle. 
 
 
If qualified, a refund of the deposit will be issued within (30) thirty days of the scheduled date of service.  
 
Cancellation of certain equipment type such as a limo coach  (Due to the uniqueness of this type of equipment) within the 
cancellation period and rescheduled at a later date may not guarantee the same type of equipment such as a limo coach 
(Due to the uniqueness of this type of equipment) will be available for service. In the event of any equipment malfunction 
or failure, every attempt will be made to replace the equipment with similar equipment in nature.  
 
 

WAIT TIME:   One-way transfers must be completed in a limited amount of time or they will be reclassified as a charter of                  

                                which then the charter rate will apply. 
 
 

MAILING ADDRESS: 
 
Crocker’s Coach, Inc. 
8554 N. 11000 E. Road 
Grant Park, Illinois 60940 
 

Contact Numbers: 
 

Owner: 
 
Jim Crocker 
815-790-6596 
 

crockerscoach@gmail.com 
 

jcrocker21@aol.com 
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Crocker’s Coach Contract Continued 



I have read and agree to the terms and conditions of the contract for Crocker’s 
Coach, Inc. This form must be signed and returned prior to the date of the charter 
service. 

Printed Name: _______________________________________ 
 
Address: ____________________________________________ 
 
Phone #: ________________________ 
 
E-Mail: ________________________________ 
 
 
Signature: ______________________________ 
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Crocker’s Coach Contract Continued 

THIS PAGE MUST BE RETURNED WITH REQUIRED DEPOSIT. 



Today’s Date: _____________________                                      Date of Service: _____________________ 
 

                             Approximate number of people transporting: ___________ 

 
Starting Location Address:  _____________________________________________________________ 
 
1st Destination:   _____________________________________________________________________ 
 

Address:              _____________________________________________________________________ 
  
2nd Destination:  ______________________________________________________________________ 
 

Address:              _____________________________________________________________________ 
 
3rd Destination: _______________________________________________________________________ 

Address:             ______________________________________________________________________ 
 
 
Starting Time: _____________________  AM / PM                Number Of Hours: ____________________ 
 

Special Notes or Requests: _______________________________________________________________ 
 
______________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
Your Name:  _________________________________________________________________________ 
 
Title: ____________________________ Company: __________________________________________ 
 
Address: _____________________________________________________________________________ 
 
City: _______________________________        State: _____________        Zip: ___________________ 
 
Phone: _______________________    Phone: _______________________   Fax: ___________________ 
 

E-Mail Address:   _____________________________________________________________________ 
 
 
How Did You Hear About Crocker‘s Coach, Inc.?: ____________________________________________ 
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